Accela Citizens Access (ACA) Instruction Modules
Module: Registering an Accourgnd Account Management
la¢ Registering an Account

Step 1¢ You can start the registration process by going toleeelop 901 homepage
(https://www.develop901.com and clicking the button for Login to take you to #hecela Citizens Access Homepage

(https://aca-prod.accela.com/shelbygo
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We're here to
help.

The mission of the Memphis and Shelby County Division
of Planning and Development is to develop and
administer plans, programs, and services that result in
thriving, livable neighborhoods, connected communities,
enhanced human potential, and safe and efficient

buildings. Learn more

What are you looking for toda Q

Step 2¢ Create a new user accoumtfter clicking the LOGIN buttoyou will be taken to the Accela Permitting
Portal. See screenshoh next pageNear the top right hand of the page click e S 3 A & 1 SNJ T 2oditon y ! O

You will be asked to fill out a form with your contact information and asked to create a use(ttameill be the

email address that you submitted and passwordu will need to use the username and password each time you
access the system


https://www.develop901.com/
https://aca-prod.accela.com/shelbyco
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Announcements [] Accessibility Suppq Register for an Account

Click Here to Register

WELCOME TO THE DEVELOP 901 CITIZEN PORTAL!

IThe Develop 901 Citizen Portal provides an online platform to apply for planning permits, engineering permits, construction permits and licenses, and to schedule construction
inspections.

\We serve the following municipalities/areas: Memphis, Arlington, Germantown, Lakeland, Millington, and unincorporated Shelby County. Projects in Bartlett and Collierville
lcannot be submitted here. Please apply in their respective offices.

IWE CARE WHAT YOU THINK!

Please click here to take our customer training survey.

Having trouble logging in? Please click here and follow the steps.

Search... B

Gl Planning & Zoning Applications  Construction Enforcement  Licenses, Signs, & Elevators  Engineering Permits  Memphis Fire

Advanced Search

lAccount Registration

'You will be asked to provide the following information to open an account:
« Choose a user name and password
« Personal and Contact Information

= License Numbers if you are registering as a licensed professional (optional)

Please review and accept the terms below to proceed.

General Disclaimer

While the Agency attempts to keep its Web information accurate and timely, the
Agency neither warrants nor makes representations as to the functionality or
condition of this Web site, its suitability for use, freedom from interruptions or from
computer virus, or non-infringement of proprietary rights. Web materials have
been compiled from a variety of sources and are subject to change without notice

tes and corrections.

] 1agree to the

— Check the box and Click Continu

Continue Registration »
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Step 4- Fillout the information asked for. After filling out th®gin Informationeé 2 dz g A f §
button to submit your contact information

]Account Registration Step 2:
Enter/Confirm Your Account Information

* indicates a required field

Login Information

Enter your User Name and Password. You must also enter a unique email address )

*User Name;

* E-mail Address: Complete this section. For the security
guestion there is no dropdown selection
* Password: of choices. Please provide your own such
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*Type Password Again:

* Enter Security Question:

* Answer:

Contact Information
‘ Add New

Continue Registration »

Click to add your contact information
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account. After finishing the form @il & { | @SP& yR [/ £ 24 S

Contact Information

Middle:

Fill out

Home Phone: Work Phone Mobile Phone

Preferred Channel:

--Select--

Birth Date:

¥ Contact Addresses

———

Add Additional Contact Address .
Click here to add your

address

Showing 0-0 of 0

Action Address Type Address Recipient Status Start Date  End Date

No records found

Contact Information

Contact Address Information

Address Type

*Address Line 1

Fill out

Address Line 2

Address Line 3

Save and Close

City:

\ !

Or add another contact

Save and Close ' Save and Add Another Discard Changes

*ZIP Code







